
 

TERMS & CONDITIONS FOR ENROLMENT AND COURSE ATTENDANCE 
 

1. General Requirements  All Hellenic Centre courses are for adults. To register for any of our courses you need to be 18+. 
 

2. Payment 
a) Fees are payable in advance, are exclusive of books and are not charged pro rata. 
b) Fees must be paid in full by card only, ten days before the start date unless otherwise specified.  Any enrolment received after the specified 
registration period is  subject to a £5 administrative fee.  No discount is given to students who join late in the term. 
c) No enrolment will be processed and no student will be able to attend classes until full payment is received 
d) Once payment is received your place is guaranteed and you are expected to turn up on the first day of your course.  A receipt will be sent up-
on request. 
e) Concessionary fees apply only to the following: Hellenic Centre Members, OAPs, Full-Time Students, Westminster City Save Card Holders, 
Registered Unemployed,  Registered Disabled.  Proof of identity is required. 
 

3. Cancellation and refunds  
a) Students are advised to consider carefully their circumstances and personal commitments before enrolment as no cancellation or refund will 
be possible once the term commences. 
b) Fees will be refunded only if a written request is received before the day the term begins.  The follow ing charges apply: £20 if cancel-
lation note is  received 15 days before the term commences, £30 if it is received between 15 days and the day before the term commences. 
c) Fees cannot be transferred to cover payment for another student, private tuition or a course in another term/academic year. 
d) If the Hellenic Centre cancels a course the full course fee will be reimbursed. 
 

4. Online and In-Person classes The Hellenic Centre reserves the right to move its in-person classes online at any time it is considered 
necessary for the safety of students and staff. Students attending in-person classes cannot make up for a missed class by attending a class 
online and vice versa. 
 

5. Class size/placement 
a) Our courses have a minimum of 5 and a maximum of 20 students. If fewer than 5 students have registered on the starting date, we reserve 
the right to cancel or postpone the course. Students however, have the opportunity to move to another course or to receive a full refund of the 
course fee. 
b) Changes from one course to another are only possible within the same enrolment period and only during the first 3 weeks of the term. 
c) Placement to a course will be determined by phone interview. 
d) If students insist joining/remaining on a course which is not for their level, then they can do so at their own responsibility. 
 

6. Attendance and Assessment 
a) Students are expected to attend regularly.  In the event of absence it is the student’s responsibility to find out what has been covered in the 
class in order to catch up as the tutor has to follow the syllabus and the class has to progress accordingly.  
b) Students cannot make up for missed classes by attending a class on different day.  
b) Assessment is continuous through active participation in the class and homework.  It is highly recommended that all students completing their 
studies at a required level register for the Certificate of Attainment Exams.   
 

7. Holidays There are three holiday periods: Christmas, Easter and Summer.  No classes w ill take place during the Greek Easter 
Holy Week but that will not affect the number of sessions per term.   The Hellenic Centre is also closed during English Bank Holidays.  Classes 
falling on a Bank Holiday will be rescheduled.  
 

8. Private tuition Further terms and conditions apply to students booking private tuition, which are outlined in a contract be-
tween the student(s) and the Centre. 
 

9. Privacy policy The personal data you provide are stored safely and used only for the purposes of sending you information about 
our courses and activities either by post, email, telephone or through social media and only during the period of your registration. To be in-
formed of our cultural events once you cease attending our courses you need to subscribe to our emailing list. 
 

 


